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EDUCATION
Virginia Tech Graduated May 2022

B.S. Industrial & Systems Engineering
In major GPA: 3.78/4.0

RELEVANT SKILLS

Certifications: AWS Cloud Practitioner

Government Clearance: TS/SCI (Active)

Languages: Shell Scripting, JavaScript, SQL(Orical, MySql), HTML, CSS, Python

Technologies: AlX, RHEL, Git, Postman, Chrome DevTool, RESTful API, Splunk, SQL Developer, AWS Product Line, IBM
Workload Scheduler, VScode, WebMethods Designer, Jenkins, Asiable

PROFESSIONAL EXPERIENCE
CGI Federal, Washington D.C.
Application Engineer July 2023-Present
e Environment creation, maintenance, log analysis and troubleshooting for seamless operation and optimal
performance of web application
e Oversee the testing of new web service for seamless collaboration interface partners into Financial
Management Application
® Assist in migration of FBI’s Financial Management Application from on Prem Servers to AWS secret cloud
e Automate commonly performed technical tasks using shell scripting to create synergies, decrease turnaround
time, and increase overall client satisfaction
o Created and maintain Ansible playbooks for team members and key stakeholders to assist with infrastructure as
code effort for AWS Cloud migration

Business Analyst June 2022-July 2023
e Utilized PL/SQL and SQL scripting to resolve common business process issues within Financial Management
system

o Created and developed user guides and standard operating procedures (SOPs) for internal team members,
stakeholders, and clients

e Performed regression testing, identified active batch patches and created work around for defects with
Production DOJ financial management system

o Developed comprehensive training plan for new team members on routine processes and procedures

Amazon, Sterling, VA
Area Manager Intern May 2021-June 2021
e Oversaw and managed facility of 350 employees to ensure seamless process flow and execution of shipping
e Planned, developed and executed process improvement project to increase efficiency rate of workflow with
projected savings estimated near $170,000/year
e Implemented corporate culture improvement projects to foster a sense of belonging and inclusion

TECHNICAL PROJECTS
Self Brand Website
e Developed and launched a personalized self resume website using HTML, CSS, and JavaScript, showcasing
professional experience, skills, and achievements in a visually appealing and user-friendly format.

CAMPUS INVOLVEMENT
Beta Theta Pi, Fundraising Chair and Alumni Relations Chair, Virginia Tech
Best Buddies International, Treasurer, Virginia Tech
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